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Le premier service 
de vidéo-vigilance 
qui veille sur vous

Une personne en perte d’autonomie 
n’est jamais à l’abri d’une chute, 

d’un malaise, d’un accident… 

by

Link Care Services
296, rue Lecourbe   I  75 015 Paris 
Tél : +33 1 53 95 40 50    I   Mail : contact!linkcareservices.com 

DOSSIER DE PRÉSENTATION
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$%&''()*&+,-)-,.!/-!,(0!&1,20!-0.!3%4,!/-0!+5&,/0!/2670!/-0!&,,2-0!8!9-,75:!
;(4.! 3-!)(,/-!0%&''(5/-!8! 3-!5-'(,,&1.5-<! 3%-,=-4!2'(,()7>4-!-.!0('72.&3!-0.!
52-3:!$%&33(,+-)-,.!/-!3&!/452-!/-!97-<! 3&!9(3(,.2!/-0!*-50(,,-0!?+2-0!/-!5-0.-5!'@-A!-33-0!3-!*340!
3(,+.-)*0! *(007B3-<! 3-0! .5&,06(5)&.7(,0! /-! ,(0! )(/-0! /-! 97-! &9-'! /-0! '-3343-0! 6&)737&3-0! *340!
*-.7.-0<!3&!,2'-007.2!/-!*(49(75!&''4-73375!3-0!*-50(,,-0!?+2-0!/&,0!/-0!0.54'.45-0!0C5-0<!0(,.!&4.&,.!
/-! '@&,+-)-,.0! 0('72.&4D! >47! ,(40! 7,.-5*-33-,.!E! 3-! )(/F3-! ,-! *-4.! *340! 5-*(0-5! 045! 4,!
&''()*&+,-)-,.!-D'34079-)-,.!&00452!*&5!3-0!*5('@-0!(4!3-!*3&'-)-,.!-,!)&70(,!/-!5-.5&7.-:!
!!
G&70!07!.(4.!3-!)(,/-!0%&''(5/-!045!3-!'(,0.&.<!3-0!/79-5+-,'-0!&**&5&700-,.!7))&,>4&B3-)-,.!045!
3-0! 0(34.7(,0:! H-5.&7,0! /26-,/-,.! 3%&''()*&+,-)-,.! *&5! 3%@4)&7,:! I.! 4,7>4-)-,.! *&5! 3%@4)&7,:!
H-4DJ38! 9(,.! K.5-! '(,65(,.20<! /&,0! 4,! &9-,75! *5('@-<! 8! 4,! *57,'7*-! /-! 52&37.2!E! )K)-! 07! 3-!
/29-3(**-)-,.!/-0!-)*3(70!/&,0!3-!0-'.-45!/-0!0-597'-0!8!3&!*-50(,,-!-0.!-,!*3-7,-!*5(+5-007(,<!73!
0-5&!/-!*340!-,!*340!/7667'73-!/-!52*(,/5-!8!4,-!/-)&,/-!-D*(,-,.7-33-!>47!04**(0-<!-,.5-!&4.5-0<!
/-0! &''()*&+,&,.0! 7,6(5)20! -.! /70*(,7B3-0<! /-0! *-50(,,-30! >4&376720<! /-0! @&B7.&.7(,0! &/&*.2-0:::!
L&,0!'()*.-5!3-!'(C.<!*(45!3-0!6&)733-0!-.!3&!'(33-'.797.2<!>4%7)*37>4-5&7.!3&!*520-,'-!/%4,!&4D737&75-!
/-!97-!"M@N"M!&4*5F0!/-!'@&>4-!&7,2!>47!-,!5-00-,.!3-!B-0(7,:!
!!
O3! -0.! .-)*0! /-! '(,07/25-5! 3-0! +25(,.-'@,(3(+7-0! *(45! '-! >4%-33-0! 0(,.!E! 0&,0! &! *57(57! ,2+&.76!
755&.7(,,-3<!0&,0!,(,!*340!3-0!*520-,.-5!'())-!4,-!0(34.7(,!)75&'3-<!)&70!07)*3-)-,.!'())-!4,-!
0(34.7(,!'()*32)-,.&75-!>47!52*(,/!8!4,!52-3!B-0(7,:!$%&''()*&+,-)-,.!/-!,(0!&1,20!,-!0-5&!*340!
B7,&75-<!73!0-5&!'()*3-D-<!'(,0.547.!+5?'-!8!4,-!*&3-..-!/-!0(34.7(,0!E!4,!&4D737&75-!/-!97-<!3-!*&00&+-!
/%4,! *5('@-<! /-0! )()-,.0! /-! 97/2(J97+73&,'-P! I,0-)B3-<! &'.-450! /4! 0-'.-45<! ,(40! /-9(,0!
'(,0.5475-!'-!0Q0.F)-!2>4737B52!-.!'()*3-.!(R!'@&'4,!*4700-!.5(49-5!0&!*3&'-<!.(40!4,70!9-50!4,!0-43!
(B=-'.76!E! >4-! 3%&33(,+-)-,.! /-! 3&! /452-! /-! 97-! 0(7.! 3&! *(007B737.2<! *(45! ,(0! &1,20<! /-! *5(67.-5!
*3-7,-)-,.!/-!'-0!&,,2-0!+&+,2-0<!-,!.(4.-!02'457.2<!-,!.(4.-!0252,7.2:!
!!
S9-'!ITSU<!,(40!&**(5.(,0!,(.5-!*7-55-!8!'-.!2/767'-:!ITSU!-0.!4,!0-597'-!/-!97/2(J97+73&,'-!>47!
*-4.<! >4%73! 0(7.! 7,0.&332! &4! /()7'73-! (4! -,! 2.&B3700-)-,.<! &)237(5-5! 3-0! '(,/7.7(,0! /-! 97-! /-0!
*-50(,,-0! ?+2-0<! *&337-5! 3-0! 570>4-0! 3720! 8! 3&! *-5.-! /%&4.(,()7-<! &''2325-5! 3&! *570-! -,! '@&5+-! /-0!
*-50(,,-0!-,!/7667'43.2<!-.!&**(5.-5!4,!0(4.7-,<!4,!95&7!52*7.!-667'&'-!*(45!3-0!&7/&,.0<!>4%730!0(7-,.!
6&)737&4D! (4! *5(6-007(,,-30:! ITSU! -0.! 4,-! 7,,(9&.7(,! .-'@,(3(+7>4-<! -,'&/52-! *&5! /-0! 5F+3-0!
2.@7>4-0! 0.57'.-0:! H-! 0Q0.F)-! /-! 97/2(J97+73&,'-! 5-*(0-! 045! 4,! 3(+7'7-3! 7,.-337+-,.! '&*&B3-! /-!
/70'-5,-5! '-5.&7,0! /-0! +-0.-0! /-! 3&! 97-! >4(.7/7-,,-! /-! +-0.-0! &,(5)&4D<! '())-! 4,-! '@4.-! *&5!
-D-)*3-:!H-!3(+7'7-3!-0.!/(,'!'&*&B3-!/%2.&B375!4,-!/76625-,'-!-,.5-!>4-3>4%4,!>47!0%&00(7.!/&,0!4,!
6&4.-473!-.!>4-3>4%4,!>47! 0%-66(,/5-!045! 3-! 0(3:!TF0!>4%4,!'()*(5.-)-,.!040*-'.!-0.!/2.-'.2<!,(0!
2>47*-0! /-! 97+73&,'-! 0(,.! 7))2/7&.-)-,.! &3-5.2-0:! V(45! 5-0*-'.-5! &4! )7-4D! 3&! 97-! *5792-! /-!
'@&'4,<! '-! ,%-0.! >4%8! '-!)()-,.! 38<! -.! 0-43-)-,.! 8! '-!)()-,.! 38<! >4-! 3&! 37&70(,! 97/2(! &9-'! 3-!
/()7'73-!/-!3&!*-50(,,-!?+2-!-0.!2.&B37-!&67,!/-!925767-5!0%73!0%&+7.!/%4,-!&3-5.-!0&,0!'(,02>4-,'-<!(4!
0%73!-0.!,2'-00&75-!/-!*529-,75!4,-!*-50(,,-!52625-,.-!-.!3-0!0-597'-0!/-!0-'(450:!
!!
W(40! 0())-0! 7,.7)-)-,.! '(,9&7,'40! >4%-,! /29-3(**&,.! '-! .Q*-! /-! 0(34.7(,0<! 3&! 0('72.2! *(455&!
52*(,/5-<!&4=(45/%@47!-.!/-)&7,<!&4!/267!/-!3&!*570-!-,!'@&5+-!/-!,(0!&1,20:!I,!&''(5/&,.!.(4.-!3-45!
*3&'-!&4D!7,,(9&.7(,0!.-'@,(3(+7>4-0:!T-0!7,,(9&.7(,0!.-'@,(3(+7>4-0!&4!0-597'-!/-!3%X())-:!
!
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('
!4('H&;(!.(!H&.>#MH&N&0%=;(!B:&!H(&00(!4:'!0(4!5('4#==(4!(=!5('/(!.O%:/#=#$&(!P!

!
S*5F0! *3407-450! &,,2-0! /-! 5-'@-5'@-0! -.! /-! /29-3(**-)-,.<! /&,0! 4,! *5-)7-5! .-)*0! '(,0&'52-0!
0*2'767>4-)-,.! 8! 3&! )&3&/7-! /%S3A@-7)-5<! *470! 8! 3%-,0-)B3-! /-0! *&.@(3(+7-0! 372-0! 8! 3&! *-5.-!
/%&4.(,()7-<!3&!0('72.2!$7,Y!H&5-!L-597'-0!3&,'-!ITSU<!*5-)7-5!0-597'-!/-!97/2(J97+73&,'-!>47!9-733-!
045!3-0!*-50(,,-0!-,!*-5.-!/%&4.(,()7-:!H-..-!0(34.7(,!7,,(9&,.-!&!2.2!.-0.2-<!2.4/72-<!29&342-!*&5!
/-0!*5(6-007(,,-30!/-!0&,.2!.(4.!&4!3(,+!/-!0&!'52&.7(,!-.!/-!0(,!/29-3(**-)-,.:!
!
!

!
•  Z,-!+25(,.-'@,(3(+7-!4,7>4-!B&02-!045!4,!3(+7'7-3!

0*2'767>4-)-,.!'(,[4!*(45!52*(,/5-!&4D!,(49-&4D!-,=-4D!!
0(43-920!*&5!3&!*-5.-!/%&4.(,()7-: 
!

• Z,-! .-'@,(3(+7-! >47! *-5)-.! 3&! /2.-'.7(,!
7))2/7&.-! /-! '()*(5.-)-,.0! &,(5)&4D! \'@4.-<!
7))(B737.2!*5(3(,+2-P]:!
!

• Z,-! 37&70(,! 97/2(! 2.&B37-! 7,0.&,.&,2)-,.! -,! '&0!
/%&3-5.-! E! 6&)733-! -.! 0-'(450! *-49-,.! K.5-! *529-,40! -,!
)(7,0!/-!#!)7,4.-0:!
!

• Z,! 0Q0.F)-! 0(4*3-! /(,.! 3&! )70-! -,! )&5'@-! -.!
3%&55K.! 0(,.! 8! 3&!/70'52.7(,!/-! 3&!*-50(,,-!?+2-!(4!/-! 0(,!
-,.(45&+-:!
!

• Z,! 0-597'-! >47! 0%&/&*.-! &4007! B7-,! &4! /()7'73-!
>4%-,!2.&B3700-)-,.!/-!0(7,0:!
!

!
!
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Q:(0B:(4!;A&66'(4!4:'!0%!5('/(!.O%:/#=#$&(!(/!0%!.>5(=.%=;(!!"#$%&'()(*+",,-(P!
!

• $&!^5&,'-!'()*.-!_"!)7337(,0!/-!*-50(,,-0!/-!*340!/-!`a!&,0<!0(7.!"ab!/-!3&!*(*43&.7(,:!!
!

• $-0!*340!/-!ca!&,0!5-*520-,.-,.!#<Mb!/-!3&!*(*43&.7(,!d!/&,0!_a!&,0<!'-!'@7665-!&45&!/(4B32:!
!

• $-0! /2*-,0-0! )2/7'&3-0! *(45! 3-0! *-50(,,-0! /-! *340! /-! ca! &,0! 5-*520-,.-,.! __<eb! /-0!
/2*-,0-0!.(.&3-0!/-!0&,.2:!
!

• S4=(45/%@47<! )K)-! 07! 3&! )&=(57.2! /-0! *-50(,,-0! ?+2-0! 979-,.! -,'(5-! 8! /()7'73-! (4! -,!
)737-4!6&)737&3<!`b!/-0!*340!/-!`a!&,0<!-.!"fb!/-0!*340!/-!ea!&,0<!979-,.!-,!7,0.7.4.7(,:!H-!
'@7665-!&4+)-,.-!'@-A!3-0!*-50(,,-0!?+2-0!/2*-,/&,.-0:!!

!
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• K%'%=/&'!0(:'!4>;:'&/>!T!

• *;;>0>'('!0(:'!5'&4(!(=!;A%'N(!(=!;%4!.(!5'#?0U$(!T!

• 866'&'!.(4!$#$(=/4!.(!'>5&/!S!0(:'!(=/#:'%N(V!

!
!
!

!
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!

• S4D! *-50(,,-0! ?+2-0! >47! *-49-,.! 5-00-,.75! 4,-!
'-5.&7,-!&**52@-,07(,! 3(50>4g-33-0! 0(,.! 0-43-0! '@-A!
-33-0!d!
!

• S4D!*-50(,,-0!-,!*-5.-!/g&4.(,()7-!d!
!

• S4D! *-50(,,-0! -,! +5&,/-! /2*-,/&,'-! -.! 8! 3-450!
&7/&,.0:!!

!

!

!

!
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• ITSU! -0.! 4,! 0Q0.F)-! >47! 0g&/&*.-! 8! .(40! 3-0! /()7'73-0!E! &**&5.-)-,.! (4! )&70(,:! $-0!
'&*.-450! 0(,.! 7,0.&3320! /&,0! 3-0! *7F'-0! /4! /()7'73-! 0-3(,! 3-0! 0(4@&7.0! /-! 3&! *-50(,,-!
B2,267'7&75-!/4!0-597'-!-.!/-!0(,!-,.(45&+-:!

!

• ITSU! &! '522! /76625-,.0! 6(56&7.0! *(45! 52*(,/5-! &4D! B-0(7,0! /-0! *-50(,,-0! -,! *-5.-!
/%&4.(,()7-<! -,! 6(,'.7(,! /-! 3-45! 07.4&.7(,! *-50(,,-33-<! /-! 3&! /70*(,7B737.2! /-! 3-45!
-,.(45&+-<!-.!/-0!&''()*&+,&,.0!*5(6-007(,,-30!/(,.!-33-0!*-49-,.!B2,267'7-5!*&5!&733-450:!!

!
• ITSU! 5-*(0-! 045! 4,! 0Q0.F)-! /%&B(,,-)-,.! )-,04-3! &9-'! 4,! ,()B5-! /%@-45-0!

*52/2.-5)7,2<!-,!6(,'.7(,!/-0!B-0(7,0!/-0!4.7370&.-450:!
!
• ITSU!&!'(,[4!0(,!(665-!-,!5-0*-'.&,.!3-!*57,'7*-!0-3(,!3->4-3!4,-!*-50(,,-!-,!07.4&.7(,!/-!

/2*-,/&,'-! ,-! *-4.! 5-0.-5! 0-43-! '@-A! -33-! 0&,0! 3-! *&00&+-! /%4,! &7/&,.! ,&.45-3! (4!
*5(6-007(,,-3! &4! )(7,0! .(4.-0! 3-0! M! @-45-0:! I,! '&0! /-! /2*&00-)-,.! /-! '-0! M! @-45-0!
'(,02'4.79-0<! 3-! 0-597'-! '(,.7,4-5&! 8! 6(,'.7(,,-5! )&70! 3%&7/&,.! 0-5&! &3-5.2:! L7! '-0!
/2*&00-)-,.0! 0(,.! .5(*! 652>4-,.0<! -.! *(45! /-0! 5&70(,0! 2.@7>4-0<! 3&! 0('72.2! $7,Y! H&5-!
L-597'-0!0-!520-59-!3-!/5(7.!/-!/2,(,'-5!3-!'(,.5&.:!

!
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Z,-!6(70!3%7,0.&33&.7(,!52&3702-<!3-!0-597'-!ITSU!047.!M!2.&*-0!)K3&,.!3-0!&4.()&.70)-0!/-!3%&,&3Q0-!
7,6(5)&.7>4-!-.!3%-D*-5.70-!@4)&7,-!*(45!4,-!3-92-!/-!/(4.-!-667'&'-!-.!7,0.&,.&,2-:!
!

!
!
!

CV!!!3%!$&4(!(=!4('H&;(!E!$-!0Q0.F)-!-0.!-,'3-,'@2!*&5!3&!*-50(,,-!-33-J)K)-!(4!*&5!4,!)-)B5-!/-!
0(,!-,.(45&+-:!TF0!>4-!3-!0Q0.F)-!-0.!)70!-,!)&5'@-<!3-0!'&)25&0!7,0.&332-0!.5&,0)-..-,.!4,!634D!
/%7)&+-0!'5Q*.2-0!*&5!O,.-5,-.!9-50!4,!0-59-45!7,6(5)&.7>4-!/%&,&3Q0-!'()*(5.-)-,.&3-:!

!DV!!!! 3%!H&N&0%=;(!%:/#$%/&4>(! E! $-! 5-0*-'.!/-! 3%7,.7)7.2!-0.! .(.&3-)-,.!&00452!*470>4-! 3-0! 7)&+-0!
0(,.!'5Q*.2-0!-.!4,7>4-)-,.!&,&3Q02-0!*&5!3-0!(5/7,&.-450!/4!'-,.5-!/-!97+73&,'-!ITSU:!$-!0-59-45!
/%&,&3Q0-!/2.-5)7,-!&4.()&.7>4-)-,.!07!4,-!07.4&.7(,!,2'-007.-!4,-!3-92-!/-!/(4.-:!

2V!!!! 3%! 0(H>(!.(!.#:/(! E! I,!'&0!/-!'()*(5.-)-,.!&,(5)&3<! 3&! 37&70(,!97/2(!-0.!&4.()&.7>4-)-,.!
2.&B37-!&9-'!3-0!(*25&.-450!0*2'7&37020!/4!'-,.5-!/-!97+73&,'-!ITSU:!$-0!(*25&.-450!0%&0045-,.!&7,07!
/-!3&!07.4&.7(,!52-33-<!-,!9707(,,&,.!-,!/75-'.!'-!>4%73!0-!*&00-!&4!/()7'73-:!

Y!,(5'&4(!.(!0%!H&N&0%=;(! E!Z,-!&3-5.-!,-!,2'-007.-!*&0!(B37+&.(75-)-,.!4,!B-0(7,!/%&0070.&,'-E!3&!
*-50(,,-! &! *4! *&5! -D-)*3-!)(,.-5! 045! 4,-! '@&70-<! '-! >47! -0.! 4,-! 07.4&.7(,! 8! 570>4-<! -.! -,! -0.!
5-/-0'-,/4-!0&,0!-,'()B5-:!$-!0Q0.F)-!-0.!&3(50!52-,'3-,'@2<!3&!97+73&,'-!5-*5-,/!0(,!'(450:!

Y!3R%44&4/%=;(! P! L7! 3-0! 7)&+-0! 529F3-,.! 4,-! 07.4&.7(,!,2'-007.&,.! 4,-! 7,.-59-,.7(,! -D.257-45-<! 3-0!
(*25&.-450! ITSU! *5297-,,-,.! 7))2/7&.-)-,.! 3&! 6&)733-<! -.! &**-33-,.<! 07! B-0(7,<! 3-0! 0-597'-0! /-!
0-'(450:!h5?'-!8!ITSU<!-,!>4-3>4-0!)7,4.-0<!3&!*-50(,,-!-,!/7667'43.2!-0.!*570-!-,!'@&5+-!

 
!*;/&H('!#:!.>4%;/&H('!0(!4('H&;(!-7*8!
!
$&! *-50(,,-! -,! *-5.-! /%&4.(,()7-! (4! 0-0! &7/&,.0! 0(,.! 37B5-0! /%&'.79-5! (4! /20&'.79-5! 3-! 0-597'-!
>4&,/! B(,! 3-45! 0-)B3-:! Z,! 07)*3-! &**-3! 8! 3&! *3&.-6(5)-! /%(*25&.-450! /-! 97+73&,'-! *-5)-.! 4,-!
52&'.797.2!7))2/7&.-:!!
!
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!Z>$#&N=%N(4!!

h5?'-! 8! ITSU<! 4,-! *-50(,,-! -,! *-5.-! /%&4.(,()7-!*-4.! 5-0.-5! 8! 0(,! /()7'73-<! 0-43-<! -,!
.(4.-!02'457.2:!L-0!*5('@-0<!>4g73!0g&+700-!/-!3&!6&)733-!(4!/g&''()*&+,&,.0!*5(6-007(,,-30<!,-!0(,.!
0(337'7.20! >4g-,! '&0! /-! *5(B3F)-:! j&004520<! 730! *-49-,.! 9&>4-5! 8! 3-450! &'.797.20! 3g-0*57.! *340!
.5&,>4733-:!!

!

7(4!:/&0&4%/(:'4!/>$#&N=(=/!P!
!

!

K>'%'.!)VL!N(=.'(!.(!1%:0(//(L![D!%=4L!%//(&=/(!.(!0%!$%0%.&(!.O*0\A(&$('V!
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H-0! 0.54'.45-0! /%&''4-73! 29(34-,.! /&,0! 4,! '(,.-D.-! /-!
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• k-733-5! -,!*-5)&,-,'-! 8! 3&! 02'457.2! /-0! 5207/-,.0! -,!/2.-'.&,.! /-!)&,7F5-! 0Q0.2)&.7>4-!
'-5.&7,-0!07.4&.7(,0!8!570>4-!d!
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ITSU!5-,6(5'-!3&!02'457.2!/-0!5207/-,.0!-.!&0070.-!3-!*-50(,,-3!+5?'-!8!.5(70!6(,'.7(,0!-00-,.7-33-0!E!
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!Y! 3R%44&4/%=;(! P! V&5! '(,.5-L! 07! 3-0! 7)&+-0! 529F3-,.! 4,-! 07.4&.7(,! ,2'-007.&,.! 4,-! 7,.-59-,.7(,!
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!)%&=/(=%=;(!

!

$%-,0-)B3-!/-!3&!0(34.7(,!ITSU!-0.!+&5&,.7!-.!)&7,.-,4!*&5!3&!0('72.2!$7,Y!H&5-!L-597'-0:!H-'7!7,'34.!
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7)&+-0!0g&667'@-,.!045!3-!*(0.-!/g4,!(*25&.-45!4,7>4-)-,.!3(50!/-!3&!/2.-'.7(,!/g4,-!07.4&.7(,!8!
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$-! 0-597'-! ITSU! -0.! -,'&/52! *&5! 4,-! '@&5.-! 2.@7>4-:! H-..-! /-5,7F5-! 5-*(0-! 045! 4,! 5-0*-'.! /-0!
B(,,-0! *5&.7>4-0:! $-! 6(,'.7(,,-)-,.! /4! /70*(07.76! -0.! 0459-7332! *&5! 4,! H()7.2! /%I.@7>4-! -.! /-!
H(,.5m3-:! H-! '()7.2! -0.! 4,!(5+&,70)-! 7,/2*-,/&,.! 5-+5(4*&,.!/76625-,.-0! 0-,07B737.20! /4!)(,/-!
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$%4.7370&.7(,! /-! 3&! 97/2(! -0.! 0.57'.-)-,.! 52+3-)-,.2-! *(45! +&5&,.75! 3-! 5-0*-'.! /-0! 37B-5.20!
7,/797/4-33-0:! H())-! .(40! 3-0! /70*(07.760! 4.7370&,.! 3-! )2/7&! 97/2(<! ITSU! &! /2'3&52! 0(,! &'.797.2!
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(=/#:'%N(!(/!0%!4#;&>/>!3&=F!G%'(!"('H&;(4!

!

V(45!+&5&,.75!3&!*3-7,-!&''-*.&.7(,!/-0!'(,/7.7(,0!
/-! 9-,.-! -.! ,-! *&0! &B40-5! /-! 3&! 6&7B3-00-! /-!
'-5.&7,-0! *-50(,,-0! -,! *-5.-! /g&4.(,()7-<! 3-0!
5-*520-,.&,.0! ITSU! 5-,'(,.5-,.! 3&! *-50(,,-! -.!
0(,! -,.(45&+-:! $-! '(,.5&.! -0.! 07+,2! &9-'! 3&!
*-50(,,-! -,! *-5.-! /%&4.(,()7-<! (4! 0(,!
5-*520-,.&,.! 32+&3! 3-! '&0! 2'@2&,.:! I,! .&,.!
>4%&/@25-,.!8!3%SLOVSh!\S00('7&.7(,!L(34.7(,0!O,,(9&,.-0!V(45!3%S4.(,()7-!-.!h25(,.-'@,(3(+7-0]<!
3&! 0('72.2! $7,Y! H&5-! L-597'-0! &! 07+,2! 3&! '@&5.-! 2.@7>4-! /-! 3%&00('7&.7(,! \'-..-! '@&5.-! -0.!
.232'@&5+-&B3-!045!3-!07.-!/-!3%SLOVSh!E!ooo:&07*&+:(5+!
!



! _#!

  E=!.&45#4&/&6!'(;#==:!(/!'>;#$5(=4>!
!

!

!

!E=!.&45#4&/&6!'(;#==:!P!0(!0%?(0!d!"('H&;(4!S!0%!5('4#==(!e!

!
!
T-*470!=&,97-5! "aae<! 3&! 0('72.2! $7,Y! H&5-! L-597'-0<! 2/7.57'-! /-! 3&! )&5>4-!
ITSU<!&! (B.-,4! 3-! 3&B-3! pL-597'-0! 8! 3&! *-50(,,-p<! /237952!*&5! 3%S+-,'-!
W&.7(,&3-!/4!L-597'-!8!3&!V-50(,,-:!
!
!

!!

H-!3&B-3!*-5)-.!&4D!4.7370&.-450!/4!/70*(07.76!/-!B2,267'7-5!/g4,-!52/4'.7(,!670'&3-!/-!fab!045!3-!
'(C.!.(.&3<!0-3(,!3&!3(7!/-!67,&,'-0!-,!97+4-45:!
H-! 3&B-3! '-5.767-!3-! 0257-4D!/4!/70*(07.76!ITSU!E! '-! 3&B-3!,%-0.!-,!-66-.!/237952!>4%&*5F0!-D&)-,!
&**5(6(,/7!/%4,!/(007-5!-D.5K)-)-,.!'()*3-.!6(45,7!*&5!3%-,.5-*570-!/-)&,/-40-:!

!

!
!

!

!E=!.&45#4&/&6!'>;#$5(=4>!

!

!

Y!3(!K'%=.!1'&I!)%0%F#66!)>.>'&;!–!Z(;A=#0#N&(!*:/#=#$&(!

!
I,! "aae<! $HL! &! 5-[4! 3-!h5&,/! V57D!G&3&Y(66!G2/257'! ;-'@,(3(+7-!S4.(,()7-!
*(45! 0(,! /70*(07.76! ,(9&.-45! /-! +25(,.-'@,(3(+7-! /-0.7,2! &4D! *-50(,,-0!
.(4'@2-0! *&5! 3&! )&3&/7-! /%S3A@-7)-5:! H-! *57D! 52'()*-,0-! 3-0! 7,7.7&.79-0! q!
&'.7(,0! (4! 2.4/-0! q! 970&,.! 8! *5()(49(75! 3-! /29-3(**-)-,.! /-0! ,(49-33-0!
.-'@,(3(+7-0! *(45! &)237(5-5! 3&! >4&37.2! /-! 97-! /-0! *-50(,,-0! ?+2-0! 8! 3-45!
/()7'73-:!

!
!
Y!3(!;#=;#:'4!*:/#=#$’0%?!#'N%=&4>!5%'!3&$#:4&=!-I5%=4&#=!!

!

I,!"aae<!$HL!&!2.2! 3-! 3&452&.!/4!'(,'(450!S4.(,()%3&B!8! 3&!047.-!/-!
3%&**-3! 8! *5(=-.! r!0(34.7(,0! 7,,(9&,.-0! *(45! 3%&4.(,()7-! /-0!
*-50(,,-0!s<! 3&! 0('72.2! 0%-0.! 94-! 52'()*-,0-5! /&,0! 3&! '&.2+(57-!
r!V5(=-.0!-,!'52&.7(,!-.!-,!/29-3(**-)-,.!s:!!

!
!
Y!3(4!Z'#5Aé(4!.:!K'%=.!*N(!D`C`!
!

I,! "a_a<! $HL! &! 5-[4! 3-! ;5(*@2-! /4! h5&,/! S+-! '&.2+(57-! r!O,7.7&.79-!
S3A@-7)-5!-.!)&3&/7-0!,-45(/2+2,25&.79-0!s!*(45!0(,!/70*(07.76:!H5220!*&5!
h25(,.-'@,(3(+7-:,-.<!3-0!;5(*@2-0!/4!h5&,/!S+-<!*-5)-..-,.!/-!/2'(49575!
-.! /-! 52'()*-,0-5! 3-0! )-733-45-0! 7,7.7&.79-0! -.! 7,,(9&.7(,0! /-0.7,2-0! 8!
3%&)237(5&.7(,!/-!3&!>4&37.2!/-!97-!/-0!*-50(,,-0!?+2-0:!

!

!



! _M!

!!3&=F!G%'(!"('H&;(4!!
!

!

!

$7,Y!H&5-!L-597'-0!\$HL]!-0.!4,-!0('72.2!2/7.57'-!/-!0(34.7(,0!/-!97/2(J97+73&,'-!6(,/2-!-,!"aa`!*&5!
j7'@&5/!L&''(,-!-.!$&45-,.!X750'@:!!
!
7(5:&4!0(!.>?:/!.(!4#=!A&4/#&'(L!3&=F!G%'(!"('H&;(4!%!50%;>!0O:/&0&4%/(:'L!5('4#==(!.>5(=.%=/(!#:!

5'#6(44&#==(0!.(!0%!5'&4(!(=!;A%'N(L!%:!;(=/'(!.(!4#=!.>H(0#55($(=/V!

!
!

• TF0!"aa`<!3%-D*257-,'-!'())4,-!/-0!/-4D!6(,/&.-450<!.(40!/-4D!'(,65(,.20!/&,0!3-45!97-!
*5792-!8! 3&!)&3&/7-!/%S3A@-7)-5<! 3-0!&!)-,2!9-50! 3&!5-'@-5'@-!/%4,-!0(34.7(,! 7,2/7.-!*(45!
9-,75!-,!&7/-!&4D!*-50(,,-0!/2*-,/&,.-0!-.!3-450!&''()*&+,&,.0:!!

!
• I,.5-!"aai!-.!"aac<!4,-!&,&3Q0-!67,-!/-0!B-0(7,0!/-0!*-50(,,-0!-,!*-5.-!/%&4.(,()7-!&!2.2!

52&3702-! &4*5F0! /-! *5(6-007(,,-30! /-! 3&! *570-! -,! '@&5+-! \)2/-'7,0! +257&.5-0<! *0Q'@7&.5-0<!
/75-'.7(,0! /%2.&B3700-)-,.]<! /-0! *(49(750! *4B37'0! \'(,0-730! +2,25&4D! -.! )&757-0]! -.! /-!
/76625-,.-0!&00('7&.7(,0!/2/72-0:!

!
!

• I,!"aae<!&*5F0!0%K.5-!'(,'-,.52-!045!3-0!0(34.7(,0!&/&*.2-0!&4D!*-50(,,-0!.(4'@2-0!*&5!3&!
)&3&/7-!/%S3A@-7)-5<! 3&! 0('72.2!&!&D2! 0(,!/29-3(**-)-,.! 045! 3%-,0-)B3-!/-0!*&.@(3(+7-0!
372-0!&4!97-733700-)-,.!-.!8!3&!*-5.-!/%&4.(,()7-:!

!
!

• T-*470!"a_a<!$7,Y!H&5-!L-597'-0!0-!/2*3(7-!-,!IXVST!*4B37'0<!&00('7&.760<!*57920!34'5&.760<!-,!
ZHH!-.!&4!/()7'73-!/-!*&5.7'437-50:!

!
!
!
$7,Y!H&5-!L-597'-0!-0.!3&!*5-)7F5-!0('72.2!&4!)(,/-!&Q&,.!6(45,7!4,-!0(34.7(,!/-!02'457.2!*(45!3-0!
*-50(,,-0!/2*-,/&,.-0!-.!3-!52*7.!/-!3-450!&7/&,.0:!!
!
$-0!0-597'-0!-.!0(34.7(,0!ITSU!/-!$7,Y!H&5-!L-597'-0!0(,.!/70*(,7B3-0!-,!^5&,'-!-.!*5('@&7,-)-,.!
&4!H&,&/&:!
!
!
!
!

3(!3%?#'%/#&'(!3&=F!G%'(!"('H&;(4!

!!
V5(67.&,.! /-0! 5-.(450! /4! .-55&7,<! 4,-! 2>47*-! *3457/70'7*37,&75-! )K3&,.! )&5Y-.7,+! -.! .-'@,7>4-!
52632'@7.!&4!/29-3(**-)-,.!-.!8! 3%&)237(5&.7(,!/-!0(34.7(,0!'-,.52-0!045! 3%4.7370&.-45!*5(67.&,.!/-0!
/-5,7F5-0!&9&,'2-0!-,!)&.7F5-!/%7,.-337+-,'-!/&,0!3%7)&+-:!
!
$-0!*70.-0!&'.4-33-0!/-!5-'@-5'@-!)F,-,.!9-50! 3&!5-'(,,&700&,'-!6&'7&3-!-.! 3%2.4/-!/Q,&)7>4-!/-0!
*(0.45-0:!
 
 
 
 



! _f!

!Q:(0B:(4!.%/(4!$%'B:%=/(4!.:!.>H(0#55($(=/!.(!0%!4#;&>/>!P!

!

!

"(5/($?'(!D``<!! j-,'(,.5-! /-0! /-4D! 6(,/&.-450:! S*5F0! &9(75! *&5.&+2! 3-450! -D*257-,'-0<! 730!
/2'7/-,.!/-!52632'@75!8!/-!,(49-33-0!0(34.7(,0!&/&*.2-0!&4D!&7/&,.0:!
!

f:&00(/!D``g!! H52&.7(,!/-!3%-,.5-*570-:!!
L7+,&.45-!/-0!*&5.-,&57&.0!&9-'!3-0!2/7.-450!/-!3(+7'7-30:!
!

f:&00(/!D``J!! V5-)7F5-!7)*3&,.&.7(,!-D*257)-,.&3-!&4!0-7,!/-!3%IXVST!/%I*7/&45-!\e"]!-.!
)70-!&4!*(7,.!/-0!*5-)7-50!/70*(07.760!/-!97+73&,'-!E!/2.-'.7(,!/-!'@4.-P!
!

a>H'&('!D``@!! V5-)7F5-0!7)*3&,.&.7(,0!-D*257)-,.&3-0!'@-A!/-0!*&5.7'437-50:!
!

f:&00(/!D``@!! V5-)7F5-! 3-92-! /-! 6(,/0:! V570-! /-! *&5.7'7*&.7(,! /%O0(45'-J+-0.7(,<! 6(,/!
'())4,!0*2'7&3702!/&,0!3%&)(5[&+-!/-0!-,.5-*570-0!7,,(9&,.-0:!
!

8;/#?'(!D``@!! ^7,&370.-! /4! fF)-! 0*--/! 0.&5.7,+! 4*! L^j<! '(,'(450! /-! 3&!)-733-45-! 0.&5.J4*!
7,,(9&,.-:!
!

f%=H&('!D``[!! j-'(,,&700&,'-! /4! 0.&.4.! /-! r!L-597'-! 8! 3&! *-50(,,-!s! *&5! 3%S+-,'-!
W&.7(,&3-!/-0!L-597'-0!8!3&!*-50(,,-:!
!

f:&00(/!D``[!! T-4D7F)-!3-92-!/-!6(,/0:!O,0.&33&.7(,!/4!/70*(07.76!&4!0-7,!/-!3%@m*7.&3!*5792!
+257&.57>4-!/-0!G&+,(37&0<!8!t&33&7,97337-50!\e_]:!
!

f:&00(/!D``[!! $HL! -0.! 3-! 3&452&.! /4! '(,'(450! S4.(,()%3&B! (5+&,702! *&5! $7)(407,!
ID*&,07(,!/&,0!3&!'&.2+(57-!r!V5(=-.0!-,!'52&.7(,!-.!-,!/29-3(**-)-,.!s:!
!

7>;($?'(!D``[!! $HL!5-[(7.!3-!h5&,/!V57D!G&3&Y(66!G2/257'!q!;-'@,(3(+7-!S4.(,()7-:!
!

)%&!D`C`!! $HL! 5-[(7.! 3-! ;5(*@2-! /4! h5&,/! S+-! '&.2+(57-! r!O,7.7&.79-! S3A@-7)-5! -.!
)&3&/7-0!,-45(/2+2,25&.79-0!s:!
!

7>;($?'(!D`C`!!

!

$7,Y!H&5-!L-597'-0!3&,'-!ITSU:!

f%=H&('!D`CC!! O,0.&33&.7(,!/4!/70*(07.76!&4!0-7,!/-!3%@m*7.&3!t5-.(,,-&4!8!V&570:!
!

)%'4!D`CC! !!!!!!!!!!!!!!T2*3(7-)-,.!/&,0!3-!*5-)7-5!2.&B3700-)-,.!/4!+5(4*-!SHVVS!

"(5/($?'(!D`CC! L7+,&.45-!/4!*&5.-,&57&.!&9-'!G&3&Y(66!G2/257':!

#;/#?'(!D`CC! ! L7+,&.45-0!/-0!*&5.-,&57&.0!&9-'!SuSNSTXSV!v!S*573!L&,.2:!
 
7>;($?'(!D`CC!! L7+,&.45-!/4!*&5.-,&57&.!H(,'7-5+-57-0!T()40k7:!
!
1'&=/($54!D`CD!! 3G"!.>50#^>!.%=4!50:4!.(!C!C``!;A%$?'(4L!2g`!```!A(:'(4!.(!H&.>#!H&N&0%=;(!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! ! ! $(=4:(00(4!(/!9!```!%0%'$(4!/'%=4$&4(4!5%'!$#&4!5#:'!&=/('H(=/&#=V!

!
!
!
!
!



! _`!

!3O>B:&5(!.&'&N(%=/(!

!

$&!0('72.2!$7,Y!H&5-!L-597'-0!'()*.-!&4=(45/%@47!4,-!2>47*-!/-!*340!/-!"`!'(33&B(5&.-450:!!
!

Y3O>B:&5(!.&'&N(%=/(!

!

!

,&;A%'.!"%;;#=(L!17K!(/!;#M6#=.%/(:'!!

!
j7'@&5/! L&''(,-! &! /2B4.2! 0&! '&557F5-! -,! .&,.! >4%-D*-5.! '()*.&B3-<!
0*2'7&370.-! /-! 3&! +-0.7(,! 67,&,'7F5-:! T75-'.-45! 67,&,'7-5! /%4,! +5(4*-!
/%&4/7(9704-3!8!"M!&,0<!73!0-!*&007(,,-!*(45!3-!0-'.-45!-.!6(,/-!0(,!*5(*5-!
'&B7,-.!/%-D*-5.! '()*.&B3-! 0*2'7&370.-!/4!/()&7,-:! O3!*&5.7'7*-5&!-,047.-!
&4!/29-3(**-)-,.!/%4,!+5(4*-!&4/7(9704-3!*5792!\0('72.2!/-!*5(/4'.7(,!-.!
&+-,'-!/-!*5-00-]!&9&,.!/-!0-!3&,'-5!/&,0!3%&9-,.45-!$HL:!
!

!

!

!

!

!

!

!

!

!

!

3%:'(=/!h&'4;AL!7&'(;/(:'!K>=>'%0!.>0>N:>!(/!;#M6#=.%/(:'!!

!
$&45-,.! X750'@! (''4*-! 3-! *(0.-! /-! T75-'.-45! h2,25&3! /232+42:! O3! -0.! -,!
'@&5+-! *340! /75-'.-)-,.! /-! 3&! '())-5'7&370&.7(,! /-0! 0-597'-0! -.! /-0!
0(34.7(,0<!-.!/4!/29-3(**-)-,.!0.5&.2+7>4-!,&.7(,&3!-.! 7,.-5,&.7(,&3:! O3!&!
(''4*2! /-0! *(0.-0! /-! /75-'.-45! '())-5'7&3! /&,0! 3%7,6(5)&.7>4-! -.! 3-0!
.232'()0! &4! '(450! /-! 0(,! *&5'(450! *5(6-007(,,-3:! O3! -0.! &''()*&+,&,.!
/%4,! *5('@-! .(4'@2! *&5! 3&! )&3&/7-! /gS3A@-7)-5<! )-)B5-! /-! ^5&,'-!
S3A@-7)-5!-.!/-!3%S00('7&.7(,!^5&,[&70-!/-0!S7/&,.0:!!
!

!

i%==!j(^4L!7&'(;/(:'!N>=>'%0!%.k#&=/!a'%=;(!

!

ID*-5.! /-0! 3&,'-)-,.0! /-! ,(49-&4D! *5(/47.0! -.! 0-597'-0! &4007! B7-,! /-0!
*5(6-007(,,-30! >4-! /4! +5&,/! *4B37'! /&,0! 3-! 0-'.-45! /-0! ;232'()0:! L-0!
52625-,'-0<! L^j! (R! 73! '52-! -.! /29-3(**-! 3-0! &'.797.20! I0*&'-! L^j! -.! L^j!
-,.5-*570-<!k75+7,!G(B73-<!W4)257'&B3-!&4!0-7,!/4!+5(4*-!H&,&3!w!/(,.! 73!
/757+-! 3-0! &'.797.20! '())-5'7&3-0! -.!)&5Y-.7,+:! O3! &! /2B4.2! -,!)&5Y-.7,+!
*(45!3-0!)&5>4-0!I3-'.5(34D!-.!V&,&0(,7':!x&,,!-0.!/7*3m)2!/-!3gITXIH:!
!

!

ZA#$%4!GA&'#:IL!7&'(;/(:'!/(;A=&B:(!

!

;@()&0! H@75(4D! &! /2B4.2! 0&! '&557F5-! -,! .&,.! >4g7,+2,7-45! ;232'()! -.! &!
&''()*&+,2! *-,/&,.! 4,-! /(4A&7,-! /g&,,2-! 3g29(34.7(,! /-! 3&!
/252+3-)-,.&.7(,! /-0! .232'()0:!Tg&B(5/! 5-0*(,0&B3-! /-! *5(=-.0! -,!
.232*@(,7-<! 73! &! 5-=(7,.! 3-! +5(4*-! $TH()! *(45! 0g(''4*-5! /-0! *5-)7-50!
/2*3(7-)-,.0!TL$!&4!/2B4.!/-0!&,,2-0!"aaa:!O3!&!-,047.-!*570!/76625-,.-0!
5-0*(,0&B737.20!&4!0-7,!/4!+5(4*-:!!
!
!



! _i!

!

Le premier service 
de vidéo-vigilance 
qui veille sur vous

Une personne en perte d’autonomie 
n’est jamais à l’abri d’une chute, 

d’un malaise, d’un accident… 

by

ANNEXES
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!

 
 
!

!
!

"#$%&'!'&#()*'!
!
"#$%&'!(#%)!*)+,-&./!0&/1!2,)#!3#)4&*#'5!023!3#)4&*#'!#-!023!3.(%-&./'5!./-!*./6%5!-#'-+!#-!$).$.'#/-!
7,&/-#/,/-! 8#'! 8&'$.'&-&9'5! 8,/'! (#! $(%'! :),/8! )#'$#*-! 8#'! (&;#)-+'! &/8&4&8%#((#'! #-! 8#! (<+-=&>%#!
,--,*=+#!?!(<,**.7$,:/#7#/-!8#'!$#)'.//#'!4%(/+),;(#'!#/!$#)-#!8<,%-./.7&#@!
A.%'!,4./'!8+*&8+!>%<%/!2.7&-+!8<B-=&>%#!#-!8#!2./-)C(#!8#4,&-!D-)#!*,$,;(#!8#!'%)4#&((#)!*#'!)E:(#'!
#-!4,(#%)'!$).9#''&.//#((#'!#/!$#)7,/#/*#@!
!
! +,-.!/00123-,4.!56.!78916.!07,:6..2,446116.!;!<7,2.!42=6/->!?!

@!,%!/&4#,%!8#'!$#)'.//#'!7,(,8#'!#-!4%(/+),;(#'5!
@!,%!/&4#,%!8#!(#%)'!,&8,/-'!9.)7#('!.%!$).9#''&.//#('5!
@!,%!/&4#,%!8#!/.'!*.((,;.),-#%)'!8&)#*-'!.%!&/8&)#*-'@!

!
F%!/&4#,%!8#'!$#)'.//#'!7,(,8#'!#-!4%(/+),;(#'5!/.%'!,4./'!+-+!-)E'!'#/'&;(#'!,%G!-),4,%G!)+,(&'+'!
$,)!(<B'$,*#!B-=&>%#@!",/'!*#'!*./8&-&./'5!/.%'!,4./'!8+*&8+!8#!4#&((#)!,%!7,G&7%7!?!)#'$#*-#)!(#'!
#/:,:#7#/-'!'%&4,/-'!H!!

@!!"#$%%&'()"*+"*,)$'(*,"*+&*-").$%%"*/&+&,"*0*1()"2*)".."%(')2*-)343)")2*)"45.")*6*
@!!".-"#(")*+"*#7$'8*,"*+&*-").$%%"*/&+&,"*6*
@!!".-"#(")*+".*+'"%.*&44"#('4.*,"*+&*-").$%%"*/&+&,"*6*
@!!".-"#(")*+&*+'9")(3*,"*#$%.#'"%#"*,"*+&*-").$%%"*/&+&,"*"(*:&+$)'.")*.".*&#(':'(3.*6*
@!!".-"#(")*+&*-").$%%"*/&+&,"2*.".*9'"%.*"(*.".*#7$'8*/&(3)'"+.*6*
@!;$'<%")2*)".-"#(")*"(*&##$/-&<%")*+&*-").$%%"*/&+&,"*=5.>5?0*+&*4'%*,"*.&*:'"*6*
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